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2 PDM Schedule Please join us for our:

April 2007 Professional Development Meeting
3 PDM Feedback

Project Management:
Putting It All Together

With: Wade Watson, PMP®

4 Education

5 APICS 50th Tuesday, April 17, 2007

A recent Crucial Conversations Online Survey from Provo, UT-based
. Vital Smarts indicated that el ghty-two percent of employees say there
6 Membership are significant organization-wide initiatives underway in their
workplace that will likely fail — Inside Training, Feb. 22, 2007

) Many organizations underestimate the importance of project manage-
8 APICS Webinar ment and fail to adequately staff or fund the project manager role — if
aproject manager isnamed at all.

9 Chapter Board Participants in this session will learn key fundamentals to position
organizations for successful project and program management by

Continued on Page 2....

Space is limited! Please register before noon on Friday, April 13th
through the Chapter hot line 905-571-2994 or the visit our chapter

Timing: Fees:
Register / Network: 6:00to 7:00 pm Members: $30
Dinner: 7:00t0 8:00 pm Non-Members. $35

Presentation: 8:00t0 9:00 pm ASC Members. $20
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PRODUCT| ON PULSE

providing guidelines on how the project manager fitsinto various organizational models; defining the role
of the project manager; and explaining the importance of certifying project managers.

Speaker:

Wade Watson is a PMI certified project manager working as a Delivery
Project Executive for IBM, currently managing a large outsourced account.
AsaDelivery Project Executive, Wade is responsible for devel oping business
opportunities and overseeing the execution of projects aswell application
development and maintenance activities. Wade has over 10 years of
experience managing projects in the transportation, financial, and
manufacturing sectors. Prior to working as a Delivery Project Executive,
Wade managed multiple organizational change projects culminating in the
implementation of project management offices, and standardized processes.

Location, Timetable, Fees:

We will meet at Al Dente Restaurant — 1305 Pickering Parkway, Pickering, Ontario L1V 3P2.

The restaurant is located on the main floor of the building S.E. of the Pickering Town Centre and next to
the 401. Included in the dinner is. salad, main course, dessert, and tea or coffee. Please let us know if
you have a special meal requirement.

PROFESSIONAL DEVELOPMENT MEETING AND EVENT SCHEDULE

The Durham CAPIC Chapter is pleased to present the following Event Schedule for the 2006/2007
Season. Mark your calendarsnow! Please bring your friends and colleagues to what promisesto be
an exciting and educational season of Professional Development Meetings.

DATE SPEAKER TOPIC LOCATION
April 17, 2007 Wade Watson Project Management Al Dente Restaur ant,
Pickering
May 15, 2007 Doug Mack Developing Supervisory & |Al Dente Restaurant,
Advanced Management [Leadership Skills Pickering
Technologies

Plans are already underway for an exciting 2007 / 2008 Professional Development Meeting schedule.
We are always interested in companies who are willing to volunteer as tour hosts or individuals who
are willing to speak to an area of expertise within the supply chain. If you are one of these
companies or individuals, please contact our Event Coordinator - Sharon Linton.
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February 20, 2007 Durham Chapter PDM - Atlantic Packaging Tour

iPICS

The Association for
Operations Management

In order to serve you better, please take a few minutes to complete the following survey regarding
tonight’s activities. APICS, Durham is your local chapter and your feedback is important! Please

Facilities:
How would you rate the general environment (room, temperature, ambiance etc)?
3 4 5
[ | | 66% | 34% |
Poor Excellent
How would you rate the service at tonight's PDM?
1 2 3 4 5
[ | | 34% 66% |
Poor Excellent
Presentation:
Do you feel that this evening's presentation was relevant to your professional development?
1 2 3 4 5
[ 33% | 33% | | 34%
Not at All Very Relevant
Did tonight’s speaker / event meet or exceed your expectations?
1 2 3 4 5
[ | | 33% 33% 34% |
Not at All Exceeded
Did you find the speaker / event interesting?
1 2 3 4 5
[ | | 66% 34% |
Not at All Very Interesting
General:

Did you receive the PDM info in sufficient time to allow you to plan this evening?

100% | Yes No I never received a copy

How did you learn about tonight's PDM?

0,
Prod’'n Pulse Web Site 66% E-Mail 34%

Will you attend another PDM in the future?

I:I No I:I Don’'t Know

100% |Yes

From a colleague



http://www.apics-durham.org

PRODUCT| ON PULSE

Coming Down to the Wire!

Spring 2007 Public Courses:
CPIM Certification Preparation / Review

Execution and Control of Operations (E&CO)

3 consecutive Saturdays — 8:30 AM to 4:30 PM at the Whitby Public Library,*
starting April 28" through May 12™.
Convenient free parking is located beside the library

To be followed by:

Strategic Management of Resources (SMR)
3 consecutive Saturdays — 8:30 AM to 4:30 PM at the Whitby Public Library,*
starting May 26" through June 9™.

Please reqgister for each course you want to take on our website

E&CO Course Details: This course explores the processes for:

1. Prioritizing and Sequencing Work to be Performed

2. Executing Plans, Implementing Physical Controls, and Reporting Results of Activities Performed
3. Evaluating Performance and Providing Feedback

SMR Course Details: This course addresses three main topics:

1. Aligning resources with the strategic plan

2. Configuring and integrating operation processes to support the strategic plan
3. Implementing the changes

Fees: $525 for APICS Members and $560 for non-Members. Prior students, with established credit with
Durham Chapter, may pay at the first class, but must reqister by the deadline. Members are those with a
current, valid APICS Chapter Membership.

New students, or those with prior credit problems, must send the Chapter a cheque, or company Purchase
Order, along with their registration to arrive by April 10™.

You may also use VISA or MasterCard to register through the Chapter website.

AN I AR LI Thursday, April 12
S i e a e E el Thursday, May 10

Please note class size is limited for this course. Students are accepted in the order in which their
applications are received. Courses are held pending registration of a sufficient number of students in each
program. A light lunch will be provided, if registrations warrant. There is a $150 fee for any cancellations
received after the deadline.

Course details and are on the Chapter website at
links.

www.APICS-Durham.org/Education.htn] , follow the

To reqgister, or pay by mail — send your information to the Durham Chapter at PO Box 24095, 601
Dundas St. West, Whitby, ON L1N 8X8. Cheques should be made payable to “Durham APICS
Chapter”. There is an additional fee of $25 for NSF cheques or other payment problems.
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Happy 50th Anniversary, APICS

In 2007, APICS celebrates 50 years of excellence in providing the education, training, and resources that
make individual s and businesses in operations management more successful. APICS was founded in
1957 as the American Production and Inventory Control Society to establish standards and a body of
knowledge in a growing professional field.

During the past 50 years, the APICS body of knowledge has been expanded and refined to meet chang-
ing workplace and economic demands. Today, APICS The Association for Operations ~ Management
is aworldwide network of more than 42,000 individuals in 20,000 organizations. More than 80,000 indi-
viduals have validated their knowledge by earning APICS certifications. Throughout the global supply
chain, APICS empowers professionals in production, inventory, materials management, supply chain,
purchasing, and logistics to advance in their careers and enhance efficiencies in organizations.

In the years to come, APICS will continue to devel op results-driven education, training, and industry
content to help you reach your professional goals. Are you making the most of your affiliation with
APICS?

In the anniversary year, consider growing with APICS.

* Enhance your earning potential with world-renowned certifications.

* Improve your performance with APICS education.

* Find Real-World Solutions using comprehensive industry resources.

* Connect with experts through a worldwide network of industry professionals.

* Benefit from Members-Only access to the body of knowledge and cost savings on educational mate-
rials and events.

Thank you for being avaued part of APICS Let’s celebrate our anniversary year together in 2007.

PICS

The Association for
Operations Management

ﬂ

CELEBRATING
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why, Why, Why

do we press harder on aremote control when we know the batteries are getting dead?

Why do banks charge a fee on " insufficient funds' when they know thereisnot enough money?

Why does someone believe you when you say therearefour billion stars, but check when you say the paint iswet?
Why do they use sterilized needlesfor death by lethal injection?

Why doesn't Tarzan have a beard?
Why does Superman stop bulletswith his chest, but duckswhen you throw arevolver at him?
Why do Kamikaze pilots wear helmets?

Whoseideawasittoputan"S" intheword " lisp" ?
If people evolved from apes, why arethere still apes?

Why isit that no matter what color bubb le bath you use the bubbles are always white?
Why do people constantly return to therefrigerator with hopesthat something new to eat will have materialized?

Why do people keep running over a string a dozen timeswith their vacuum cleaner, then reach down, pick it up, exam-
ineit, then put it down to give the vacuum one mor e chance?

Why isit that no plastic bag will open from the end on your first try?
How do those dead bugs get into those enclosed light fixtures?

When we arein the supermarket and someone rams our ankle with a shopping cart then apologizesfor doing so, why
dowesay, "It'sall right?" Hell, it isn't all right, so why don't we say, " That hurt, you stupid idiot?"

Why isit that whenever you attempt to catch something that'sfalling off the table you always manage to knock some-
thing else over?

In winter why dowetry to keep the house aswarm asit wasin summer when we complained about the heat?
How come you never hear father-in-law jokes?

And our FAVORITE .....

The statistics on sanity arethat one out of every four personsis suffering from some sort of mental iliness. Think of
your threebest friends-- if they're okay, then it'syou. I've done my job and sent this email to you , now it'sup to you to
send it on.
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Upcoming Events

Defining Six Sigma

Thursdays, May 3, 10, 17, 24, 31

1:00 p.m., ET

Presented by Lee Binz, Certified Six Sigma Black Belt

This APICS Webinar series will help you understand the methodol ogy, terminology, and application
of six sigma. During the five-week course, the instructor will present topics to assist you in
devel oping basic knowledge of important aspects of six sigma.

Register today!

“PLACE YOUR AD HERE”

Have you considered advertising in “Production Pulse”? Production Pulse has a Circulation of over
300 encompassing membership, related industry professionals and academia
The advertising rates are as follows:

1/8page $50 per newsletter
Vdpage $75 per newdetter
12 page $100 per newsletter
Full page $150 per newsdletter
Annua  $125 per newdetter (full page only for 6 issues)
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PICS

The Association for
Operations Management

Durham Chapter

PO. BOX 24095, 601 Dundas St. West
Whitby, ON, L1N 8X8
Tel/Fax : 905-571-2994

APICS Headquarters, Alexandria, VA
Phone : 800-444-2742

President & Webmaster

Troy Woudwyk

Ontario Power (905) 839-1151x5490
Generation Inc.
e-mail: troyw@rogers.com

VP Marketing & Strategic Planning

John D. Skelton, CPIM

Laura Secord (905) 683-7710
e-mail: john.skelton@sympatico.ca

VP Professional Development

J. Clark Weddell, CFPIM CIRM

MDL — Manufacturing (905) 434-8121
[Distribution Logistics
e-mail: QAOS@rogers.com

VP Finance & Administration

David J. Reynolds, CIM

SMTC Manufacturing (905) 413-1206
Corp.
e-mail; DaveReynol@AOL.com

VP Program & Facilities

Sharon Linton, C.P.P.

MeadWestvaco (905) 428-5997
Packaging Systems
e-mail: sh2@meadwestvaco.com

ASC Faculty Advisor

Paul Gallagher

Durham College (905) 721-2000 x2069
e-mail: paul.gallagher@durhamc.on.ca

Affiliated Student Chapter President

Open

Durham College (905) 721-2000
e-mail:

Newsletter Editor
Calvin J. West

Hubbell Canada (905) 837-6074
e-mail: cwest@hubbell-canada.com

VP Membership

Carlos Herbozo

Buskro Corporation (905) 839-6018
e-mail: cherbozo@buskro.com

VP Awards and C-BAR

Amy Moore

Hubbell Canada Inc.
Bus: 905-837-6079
e-Mail: amoore@hubbell-canada.com



http://www.APICS-Durham.org

