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Please join us for our:
May 2007 Professional Development Meeting

“Developing Supervisory & Leadership Skills”
THE “PROFESSIONAL” SUPERVISOR

With: Doug Mack
Tuesday, May 15th, 2007

After 20 years in manufacturing management roles plus another 20
years experience as a productivity consultant in many industries Doug
Mack has developed some seasoned opinions about what makes a
professional supervisor.

Teaching Operations Management at both Centennial and Durham
Colleges, and operating the industrial training centre for KPMG,
teaching frontline Supervisory Skills etc., has helped Doug refine
these opinions,

He believes that the single most important industrial function today is
that of effective day-to-day “supervision”.

Continued on Page 2....

Space is limited! Please register before noon on Friday, May 11th
through the Chapter hot line 905-571-2994 or the visit our chapter

Timing: Fees:.
Register / Network: 6:00to 7:00 pm Members: $30
Dinner: 7:00t0 8:00 pm Non-Members: $35

Presentation: 8:00t0 9:00 pm ASC Members. $20


http://www.apics-durham.org

PRODUCTI ON PULSE

If you want agood standard of living for your children and grandchildren, come out and hear Doug's
thoughts on specificdly “how” our supervisors can be insrumentd in reversing Canada steady declinein
productivity. We must begin a“new wave” of professond effort a the grassroots of our management
ranks.

Location, Timetable, Fees:

We will meet at Al Dente Restaurant — 1305 Pickering Parkway, Pickering, Ontario L1V 3P2.

The restaurant is located on the main floor of the building S.E. of the Pickering Town Centre and next to
the 401. Included in the dinner is: salad, main course, dessert, and tea or coffee. Please let us know if
you have a special meal requirement.

REALITY CAN BE HUMOROUS

Ed wasin trouble. He forgot his wedding anniversary. His wife was really angry.
She told him "Tomorrow morning, | expect to find a gift in the driveway that goes
from 0to 200 in 6 seconds AND IT BETTER BE THERE".

The next morning Ed got up early and left for work. When his wife woke up, she
looked out the window and sure enough there was a small box gift-wrapped in the
middle of the driveway. Confused, the wife put on her robe and ran out to the
driveway, brought the box back in the house. She opened it and found a brand new
bathroom scale.

Funeral services for Ed have been scheduled for Friday.




PRODUCTION PULSE

April 17, 2007 Durham Chapter PDM — Project Management

In order to serve you better, please take a few minutes to complete the following survey regarding tonight’s
activities. APICS, Durham is your local chapter and your feedback is important! Please contact your BoD at
www.apics-durham.org with thoughts and ideas for future PDMs.

Facilities:
How would you rate the general environment (room, temperature, ambiance etc)?
1 2 3 4 5
[ | | | 66% 34% |
Poor Excellent
How would you rate the service at tonight's PDM?
1 2 3 4 5
| | | 83% 17%
Poor Excellent

Presentation:

Do you feel that this evening's presentation was relevant to your professional development?

1 2 3 4 5
[ | 33% | 33% | 34% |
Not at All Very Relevant
Did tonight’s speaker / event meet or exceed your expectations?
1 2 3 4 5
| | | 50% 50% |
Not at All Exceeded
Did you find the speaker / event interesting?
1 2 3 4 5
| | [ 50% 50% |
Not at All Very Interesting

General:
Did you receive the PDM info in sufficient time to allow you to plan this evening?
Yes No | never received a copy

How did you learn about tonight's PDM?

Prod’n Pulse Web Site E E-Mail From a colleague
Will you attend another PDM in the future?

Yes No Don’t Know




